M I COCARD

BUSINESS

WE'RE HIRING

Build your IT career in payment technology

Join a growing local team supporting POS systems, payment technology,
software, hardware, and business-critical infrastructure.

Tier 1 - Technical Support $21-$26.50/hr

Ideal for a hands-on troubleshooter who enjoys helping
customers and learning new technology.

* Support POS systems, payment terminals, networks,
software, and peripherals

* Assist merchants by phone, email, chat, remote
access, and occasional on-site visits

* 2+ years of IT, help desk, desktop, or POS support SCAN TO APPLY
experience preferred

Full-time ¢ On-site

Tier 2 - Technical Support $26.50-$32/hr

Advanced escalation role for an experienced systems and
application support professional.

* Troubleshoot Windows Server, SQL Server, IIS,
ASP.NET, networking, APIs, and applications

* Perform root cause analysis and support business-
critical payment and POS environments

* 3-5+years of Tier 2, systems administration, or SCAN TO APPLY
application support experience

Full-time ¢ On-site

WHY Modern fintech & POS technology * Career growth -
COCARD? Collaborative local team + Nationwide impact

Background check and drug screening required. Bilingual Spanish is a plus.
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